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Remote Configuration Quickstart guide

Getting started
Please start by unzipping the contents of the folder.

(L IO (e IR RNy

zr » RemoteConfigurator_v2.2 v Zoeken in RemoteConfigurat.,, ©
Maam . Gewijzigd op Type Grootte
™ Quickstart_Guide.pdf 25-4-2017 10:05 Adobe Acrobat D... 420 kB
8 RCT Setup.exe 23-2-201811:25 Toepassing 1,629 kB
[#) Virtual COM port driver 1-5-2017 12:03 Internetsnelkoppe... 1 kB

Please start the application-installer by double-clicking the RCT_Setup.exe. The install-wizard will
now start.

Select Destination Location
Where should Remote Configuration Tool be installed?

l Setup will install Remote Configuration Tool into the following folder.

To continue, dick Mext. If yvou would like to select a different folder, dick Browse.

": SErs AppData\Local\FW RCT Browse...

At least 5,2 MB of free disk space is reguired.

Follow the steps and choose which shortcuts you would like to create.
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Select Start Menu Folder
Where should Setup place the program's shortouts?

\_] Setup will create the program's shortouts in the following Start Menu folder,
[ =]

To continue, dick Mext. If vou would like to select a different folder, did: Browse.

Elmtel.':un guration Tool Browse. ..

[ ] Don't create a Start Menu folder

Setup - Remote Configuration Tool = &

Completing the Remote
Configuration Tool Setup Wizard

Setup has finished installing Remote Configuration Tool on
your computer, The application may be launched by selecting
the installed shortouts.,

Click Finish to exit Setup,

L aunch Remote Configuration Tool;

Choose to launch the application when clicking “Finish” or start it from the Startmenu.

You now have the choice to “connect a device”, or use the tool in “offline configuration” mode.
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Custom Configuration
To use the tool in “custom configuration” mode, please click the “New configuration” button. You
will now be able to create a custom configuration for the selected device.

Il F=mote Configuration Taol EI = @
2asflecdosas e
Model: No device connected
Description: -
TAG-number: -——- Brand: --- Product version: - FLUIDWELL
Serial number: -—--—- Status: --- Firmware version: -
Home
Home
£ Please connect your device to the communications bus, Click ‘Port Setup’ {or use cirl+M) to change e.g. communications port,
m speed, protocol and bus address,
Q‘é Click 'Connect Device' {ctr+D) to identify the model, revision and serial number,
ETJ Once you have successfully connected, you can read settings {ctrl+R) from and
Elﬂ wiite settings (ctr+w) to the device,
b To create a custom configuration without connecting a device, please dlick the 'Mew' icon above {ctrl+M), select your model,
h firrmwrare revision and device options, and click 'Confirm’, When you later succesfully connect your device, you can load your
custom configuration and download it to the unit,
After correct identification fwith or without device connected), you have the possiblity to lnad (ctrl+L) a previously saved (ctri+S)
configuration from your PC.
@ coM1 0 ModMaster: Idle Last Result: None
Select device - Offline configuration @
1. Select serias:
B
2. Choose model:
3. Choose version:
Corfirm Cancel
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In the following example, the “Flowmeter” tab is shown. Each tab has a set of settings that can be
changed, corresponding with the manual. You can go through the tabs, and change the settings that
need to be changed.

Il F=mote Configuration Taol EI = @
AOoHDED O
-
Model: B-Smart - No device connected
Description: Flow rate indicator / totalizer with analog and pulse outputs FLUIDWELL
TAG-number: - Brand: Fluidwell Product version: -
Serial number: 0000000 Status: Offline mode Firmware version: 03:06:01
Home
v Operational Flowmeter
Runtime Signal
Device Info (JREED OMEN Opnp O MAMUR @ CoIL
v Configuration
Total
Flow Rate
Flowmeter
Analog Output
Digital Dutput
Other
@ coM1 0 ModMaster: Idle Last Result: None

If you wish to save your custom configuration to your PC, you can select “Save Config.”. You are then
able to save the configuration to your PC.

If you want to load an existing configuration, you can choose “Load Config.”. You can then select a
previously saved configuration from your PC. To restore the values in the tool to the default
configuration for the selected model, please choose “Default Config.”.

Please note the “Write to device” and “Read device” buttons are disabled. They will be enabled
when a device is connected.
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Connecting a device
Please make sure the device is connected to the PC. You will likely have to install the “Virtual COM
port driver” (shortcut to download-page is included on this drive). This is required by Windows to
recognize the FTDI chips that are used. Windows will then be able to detect and report the
connection as a (virtual) COM port. To connect your device, open the “Port Setup” menu from the
HOME-tab. The following window will pop up:

—
[

Communication setup

COM-port: [ ] show all
Bitz per second:

Drata bits:

Parity:

Stop bikg:
Releaze

Partg-list changed:

Status: Mot connected.

todbuz zetup

Protocol
Slave addresz
Mumber of ties

Mo rezponse time-out

RTU time-out [meec, O for default]

<< Mo port zelected > w

E00 )
a3 bitz W
MHone W
1 bit W
Connect
Settings 9600,M,8,1
(JASCH (@ RTU
I
S
a00 =

20 =

J Cloze

Communication setup

COM-port: [ ] show all

<< Mo part zelected =

Bits per zecond:

<< Mo port zelected 3

Data bits:
Farity: MHone
Stop bitz: 1 bit

Relzaze

Portz-list changed:

Status: Not connected.  Settings: 9600,M,8,1
b odbus setup
Pratocol (Ja5CH (@ RTU
Slave address 1 =
Murnber of tries 3 =
Mo responze time-out 500 =

RTU tirme-out [mzec, O for default]

MHew port found: COM4

Connect

¢ Cloze

Then select the correct COM-port and speed setting. Please also select the protocol that the device
uses. Default is RTU. Please make sure the RTU time-out is set to 20.

If you are unsure on which port the device is, you can see this by clicking the ports-dropdown before
and after connecting your device. You will see which port got removed or added in the “Ports-list

changed” field.
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After selecting the correct settings, click the “Connect device” button on the HOME-tab (above the
“Port Setup” button).

If you get the following notification, please check if the information entered in the “Port Setup” is
compatible with the values found in the device (in the Modbus Communication menu).

Connect Device @

oK |

Once successfully connected, you will get the following notification:

Connect Device 2 |
Read Device @
Found a device!
Serialnumber: 1530082 o Read out all values correctly.
Model: MO123
Version: 03:03:46
Read current configuration from device? 0K

After this, the tool will read the current configuration from the device. When successful, you will see
the pop up on the right.

Fluidwell bv Trade Reg. No: 17120985 EUR account no. (IBAN):
P.O. Box 6, 5460 AA, Veghel T: +31(0) 413 - 343 786 VAT No: NL8085.29.699.B.01 NL73 INGB 0666 3960 78
Voltaweg 23, 5466 AZ, Veghel E: displays@fluidwell.com Bank: ING-Bank USD account no. (IBAN):
The Netherlands www.fluidwell.com SWIFT Nr / BIC: INGBNL2A NL22 INGB 0022 0817 71

All agreements, sales and deliveries are in accordance with our General Terms and Conditions which are available on our website or upon request. Any other conditions are herewith explicitly rejected by us.



FLUIDWELL

Your success counts

I Rernote Configuration Tool EI = @
DhEHodO D O
S hdm 2
Model: B-Basic
Description: Flow rate indicator / totalizer I 1 7l
TAG-number: - Brand: Fuidwell Product version: FLU"D ELL
Serial number: 1234567 Status: Normal Firmware version: 03:06:01
Home .
v Operational Runtime
Runtime Flow rate
Device Info oLy min
Confi i
~+ Configuration Total
Uiz Clear total
Fow Rate 0 none
Flowmeter Accumulated Total
Other 0 none
Battery Status
1 - Battery power normal
Errors
0 - Mo errars
Refresh runtime values
@ coms 1 ModMaster: Idle Last Result: Success

From here you can either start configuring your device, restart your device by selecting the “Restart
device” button on the “Device info” tab, or read log data (if supported by your device).

An updated configuration can be saved to your PC, or into the device. The “Save Config.” button
saves your custom configuration to your PC. You are free to select a location for the file to be saved.
The “Write to device” button writes your configuration into the device.
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Reading logdata

When your device supports datalogging, it is possible to read and export this data using the Remote
Configuration Tool. When selecting the “Read logdata” button on the HOME-tab, the following
window will appear:

L) Remote Configuration Tool - Logdata = || = [ =

Select a log list to read: 3'?-*
< gelect »» W Fead data H Save log data
Runtime Interval

R untime Daily
JEvents

First, select the list you would like to read from the dropdown box labelled “Select a log list ...”. Once
you have selected a list, click the “Read data” button to start reading the log data.
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After the data has been read, you can save this to your PC. It will be saved as a .csv file, that you can
import into, or open with MS Excel.

(%] Remote Configuration Tool - Logdata = | =2 = |
Select a log list to read: %fk
Funtire D aily W Read data H Save log data
## read;LOGNR;YYYY-MM-DD HH:MM:S5; FLOWEBATE; TOTAL; LCC.TOTAL;
0000164;00164;2016-06-27 08:00200; 0; [{H O; »
0000165;00165;2016-06-27 18:00:00; ar 0z 0z
0000166;00166;2016-06-28 0B:00:00; a: ar ar
00001&7:00167;2016-06-28 1EB:00:00; a: ar ar
000016&8;00168;2016-06-29 0EB:00:00; ar oz oz
0000169;00169;2016-06-29 18:00:00; ar oz oz
0000170;00170;2016-06-30 08:00:00; a; az az
0000171;00171;2016-06-30 1E8:00:00; ar 0.0z 0.0z
0000172;00172;2016-07-01 08:00200; 0; 0.0z 0.0z
0000173;00173;2016-07-01 1B8:00:00; ar 0.0z 0.0z
0000174:00174;2016-07-02 0B:00:00; a: 0.0z 0.0z
0000175;00175;2016-07-02 18:00:00; a: 0.0z 0.0z
0000176;00176;2016-07-03 0B:00:00; ar 0.0z 0.0z
0000177:00177;2016-07-03 1E8:00:00; ar 0.0z 0.0z
000017&8;00178;2016-07-04 0B:00:00; a; 0.0z 0.0z
0000179;00179;2016-07-04 18:00:00; ar 0.0z 0.0z
0o000180,;00180;2016-07-04 08:00200; 0; 0.0z 0.0z
0000181;00181;2016-07-04 1B:00:00; ar 0.0z 0.0z
0000182;00182;2016-07-05 0B:00:00; a: 0.0z 0.0z
0000183;00183;2016-07-05 1EB:00:00; a: 0.0z 0.0z
0000124;00184;2016-07-06 0E:00:00; ar 0.0z 0.0z
0000185; N0 RECCRD FOUND
End of readout: Buntime Daily - 1339082 - 2017-02-09 13:36:22
Total number of retries: 0
W
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o Remote Configuration Tool - Logdata o || = [ =]

Select a log list to read: 4§k
Eventsz W Read data H Save log data

## read;LOGNE;¥YYY-MM-DD HH:MM:SS5;EVENT ;REGNO; OLD VALUE; NEW VALUE:
Readout of Ewvents for s/mn 1539082 at 2017-02-09 13:41:25
There are 7 records in this list.

## read;LOGNE;YYYY-MM-DD HH:MM:55;EVENT ;REGNO; OLD VALUE; NEW VALUE;
Q00000100001 ;2000-01-01 00:00:00; FACTORY ;

Q000002;00002;2000-01-01 00:00:24;RESTART;

Qooo003,00003;2000-01-01 00:00:27;T0T CLR;

0000004000042000-01-01 00:00:57;VAR BUS:;00120;0000001438;0000001433;
000000500005, 2000-01-01 00:01:03;VAE BUS;00120;0000001433;0000001434;
0000006000062 2000-01-01 00:01:28;VAE DIS;00033»00000000000000000002:
Q000007 »0000722000-01-01 00:01+59:RESTART !

0000008 ;N0 RECORD FOUND

End of readout: Eventa - 1539082 - 2017-02-09 13:41:26
Total number of retries: 0

The device also saves a number of different events. In the image above some event codes are listed.

Possible events:

FACTORY Factory defaults

RESTART Restart

ERRORS Error

VAR BUS Variable changed via communication

VAR DIS Variable change via menu/display

TOT CLR Total cleared
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